Please provide your presentation abstract using the following structure:

Title of Presentation

Name of presenter

Position/Title of presenter

Company

Brief abstract giving overview of content of presentation.  Target 100-150 words.  Mention if you will be using case studies and data to back up your paper.  Mention any internal learning and how the information you will be providing has been used in your company.

Provide 3-5 one line bullets which summarize the key take-aways that people will get from attending the presentation;

Participants will learn the following:

· Key lesson 1

· Key lesson 2

· Key lesson 3

· Key lesson 4

· Key lesson 5

Example:

Participants will learn the following:

· How to develop a warranty strategy

· How to measure warranty performance

· Details on how company xxx reduced warranty cost

· How to analyze warranty data

· The difference between reactive and proactive warranty problem solving

